CONG TY COPHANDICH VU  CONG HOA XA HQI CHU NGHIA VIET NAM
CONG NGHE SAO BAC PAU Poc 1ap - Ty do - Hanh phiic

S6: 4 /BC-SBDS/2014

1.

V/v Béo céo dinh ky chét luong TP.HCM ngay 30 Thing 7 niim 2014,

dich vy vién thong.

'~ BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: DICH VU VIEN THONG CO PINH MAT PAT - DICH VU TRUY

NHAP INTERNET (ADSL), QUY II NAM 2014

Kinh giti: Cuc Vién thong

Doanh nghiép: CONG TY CO PHAN DICH VU CONG NGHE SAO BAC DAU
Dia chi : Gian hang T3-B4L, ting him tda nha Topaz, 92 Nguyén Hitu Canh, P.22,
Q.Binh Thanh, TP. H6 Chi Minh

Dién thoai :(08)35149011
Fax :(08)35149010
2. Pon vi ddu mbi vé quén 1y chét luong ciia doanh nghiép:
Tén don vi : Trung tim Internet SaoBacDau Service
Dia chi : Gian hang T3-B4L, ting hdm tda nha Topaz, 92 Nguyén Hitu
Canh, P.22, Q. Bmh Thanh, TP. H6 Chi Minh
Dién thoai : (08)22201999
Fax :(08)35149010

3. S6 tinh, thanh pho tryc thuc Trung wong ma doanh nghiép c6 cung cép dich vu vién

thong: 01- TP. HO Chi Minh.

4. Tong s6 khach hang (thué bao) tinh dén hét quy bao cao: 494 (30/6/2014)
igrrthepphap luit ciia doanh nghiép \)é\

Noi nhin: Nguwoi dai djén
- Nhu trén;
- Luu

o

gran TJuyén Piie



BAN CHI TIEU CHAT LUQNG
DICH VU VIEN THONG CO PINH MAT DAT - DICH VU TRUY NHAP INTERNET (ADSL)
Quy: II nam 2014

(Kem theo Bdo cdo djnh ky chat lwong dich vu vién thong 567 [BC-SBDS [2012¢

Céng ty C6 phan Dich vu Céng nghé Sao Bdc Pdéu)

ngay 30 thdng 0F ndm 2014 ciia

Tén chii ficu D¢ kha |Thoi gian thiét 1ap| Thoi gian khic | Khieu Hoi 4m Dich vu hé trg khach hang
S6 " Luwu lugng sitr | dung cia dich vu phuc mit két ndi | nai cia |khicu nai
TT dung trung binh | dich vu Noi thanh,] Thj |Noithanh, Thj lfhéch}‘ cf!a
thixd | trin, | thixa | trén, ha'l‘l% ve ';llfach Thoi gian | Ty I¢ cuje goi ti
- - lang, xa lang, xa| 4t ang cung cip dich vu ho tro
Huéng | Huéng lwrong di x . 5 X
di Ve dich vu ich vy ho | khach hang chiém
’ : trg khach | mach thanh cong
o hang biang | va nhan dwoc tin
Tén dia ban nhin cong | hiéu tra 1oi caa
tinh, thanh pho tryc qua dién dién thoai vién
thugc trung wong thoai trong vong 60 gidy
1. | TP.HCM 69.97%69.75%| 99,83% | 99,87% 94.00% 0,15 100% 24 gio 98,55%

Ghi chu:

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chat lwgng dich vu dé Idp bdo cdo phdi tudn thi quy chudn kp thudt qudc gia

OCVN 34:2011/BTTTT — Quy chudn ky thudt quic gia vé chdt lwong dich vu truy nhdp Internet ADSL.

- Tai cdc 6 giao nhau giita cdt tén chi tiéu va tén dia ban tinh, thanh pho truc thugc Trung wong phdi ghi 01 gid tri cu the,
khéng ghi > hodc <

Nguwoi dai diép thea
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phap luit ciia doanh nghié
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